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Remote Online Notarization (RON) is the act of notarizing documents electronically with an electronic seal applied online, from a separate physical
location than the Signer.

A Notary performing a RON transaction must be a legally commissioned Notary public who is authorized to conduct notarizations over the internet
using digital tools on live audio video calls. The Notary is required to validate identification and witness the signing event online.

Pavaso’s Digital Close Enterprise (DCE) platform gives Notaries the tools they need to conduct an online signing. During a RON signing, Notaries
validate the Signer’s identity and digitally notarize electronic signatures applied to documents by Signers. If a document requires a wet signature,
the Notary will need to obtain the wet signature prior to closing the order on the platform. Documents requiring wet signatures must be printed from
the Pavaso portal and scanned/imported into the system to successfully close an order. Each RON session is recorded and available to permissible
participants after closing.

Signers participating in a RON session will need to verify and authenticate their identity. Pavaso validates identity in three ways:

e Security Questions — Signers are required to answer a set of knowledge-based authentication or also referred to as security questions
generated from a trusted third-party knowledge-based authentication database.

e Government or State ID —Signers are also required to validate their photo ID through a trusted third-party identify verification service. They
must use their smartphone to take a picture of their photo ID and upload it via text. International numbers are accepted; however, the
smartphone must be able to receive a text from a United States phone number. Third-party messaging apps are not supported.

¢ Video Identification — Additionally, Notaries may also validate the Signer’s identification by asking them to hold up their state-issued
identification card, driver’s license, or a government-issued passport to their web camera. Proper lighting and clear visibility are required to
validate each participant.
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Please refer to for the current system requirements. There is a column specific for the RON app.

e The Pavaso iOS 11+ app can only be used in a landscape orientation to ensure the optimal user experience.

¢ Both Notaries and Signhers can use the app to complete the signing.

¢ All RON requirements for using a laptop/desktop apply to conducting a signing using the app.

e The app is available only for a compatible iPad; no other Apple products are compatible.

e Currently, the iPad app only supports RON transactions. In-Person eNotarization (IPEN), Multi-Device Closing (MDC) and other closing
types cannot be performed using the app.

o All users must already have created their Pavaso account using a web browser before they can use the iPad app.
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RON iPad App

Signer Guide

Participating in a RON Signing Using the iPad App

All users intending to close via the iPad app must download the app prior to the signing.

After launching the app, enter the username and password established when you set up your Pavaso account using a web browser.

10715 AM  Wed Apr 28

< Apps

Pavaso
Version 16 (7)
Expires in 81 days

Bavard

INSTALL

10:45 AM  Mon Now 28

ﬁ;ﬁ?ﬁh Your place for everything home

SIGN IN

Sign in to the Pavaso platform using your usermname and
password. If you praviously signed up using only an
email address, enter it s your usermame,

breannebuyer]
008000000 o
() Remember me

Forgot usarmnama? Forgot password?

Home  Terms & Conditions  Privacy Poficy  Support Center

® Copyright 2022 Pavaso, Inc.
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RON iPad App

Signer Guide

Select the order from My Closing Dashboard. If the Notary conducting the session begins the session before you, you may see the Join Now
button at the top of the screen. Select this to be taken directly to the session.

10:45 AM  Mon Nov 28

My Closing Dashboard

CURRENT CLOSINGS

#& Home

= My Messages & My Team

RECENT ACTIVITY

Borrower(s): Breanne Howe
Seller(s):

Order Number: BH 11072022

Loan Number:

Closing Date: 11/07/2022 12:02 PM

A 852 Polly Place, Dallas, TX 12345

© Pending Closing BH

= 34% &)

© Support Center  Breanne Howe @

Breanne Haas has completed the
pre-closing review for Closing at 852
Polly Place, Dallas TX 12345

Breanne Haas has completed the
pre-closing review for Closing at 546
Elevate Avenue, Dallas TX 12345

PAST CLOSINGS

© You have no older closings.

ABOUT PAVASO

%

My Closing
Experience

Pavaso's Vision &
Histary

10:46 AM  Mon Nov 28

A Your signing session has started!

My Closing Dashhoard
CURRENT CLOSINGS

A 552 Polly Place, Dallas, TX 12345

Borrower(s): Breanne Howe
Seller(s):

Order Number: BH_11072022

Loan Number:

Closing Date: 11/07/2022 12:02 PM

@& Home = My Messages & My Team @ Support Center

RECENT ACTIVITY

pre-closing review for Closing at 852

& Pending Closing Breanne Haas has completed the
Polly Place, Dallas TX 12345

Breanne Haas has complated the
pre-closing review for Closing at 546

Elevate Avenue, Dallas TX 12345

= 35% 0

Breanne Howe @

© 2024 Pavaso - www.pavaso.com
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RON iPad App Signer Guide

Select Join Session to enter the session. You may also be prompted to conduct the system test at this screen.

10:46 AM Mon Nov 28 = 35% 04 )

@& Home = My Messages & My Team @ Support Center  Breanne Howe &

Your Remote Online Closing

My Closing Dashboard Monday, 11/07 @ 12:02 PM CST

Step 1- Closing Review © Congratulations! You'll be closing with Pavaso's Remote Online Closing technology! o
Your closing agent will be at a different physical location walking you through the closing session

Step 2 - Closing © online, and it may be recorded for reference.

Completed
Should you encounter any issues with this site, select Help from the main menu above.

Closing

Check-In

It's time! Your closing agent has started the session!

Select each participant that will use this device, and select "Join Session” to begin.

Breanne Howe

© 2024 Pavaso - www.pavaso.com Page 6



http://www.pavaso.com/

RON iPad App Signer Guide

Enter your PIN.

10:46 AM  Mon Nov 28 = 35% 4 |
= Loan # . =
avas 852 Polly Place, Dallas, TX 12345 Contact Support Leave Session E3
CheCk In - Breanne Howe Enter Lacation Setup Your Security Satup Your Validate
PIN Infarmation Device Guestions Signature Your 1D

Enter your Pavaso PIN and select "Continue" to proceed.

“EnterPiN *®®®
Reset PIN

Continue

You may be prompted to enter your location information. This varies by state. If prompted, select the appropriate location from the drop-downs, and
select Continue.

10:47 AM  Mon Nov 23 T 35% 0%
> Loan # = = . :
avas 852 Polly Place, Dallas, TX 12345 Contact Support Leave Session EJ
CheCk |I1 o Breal'lne Howe Enter cation Setup Your Security Setup Your Validate
PIN Information Daevice Quastions Shgnature Your 1D

The state of Texas requires that you provide your current location for this signing session.

Outside of United States

* State  Colorado ~
* County Bent ~
* City Hasty ~

© 2024 Pavaso - www.pavaso.com Page 7
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Completing the System Test
Camera, speakers, and microphone must all be functional to proceed with the RON signing. When prompted, select OK for both microphone and

camera permissions.

Yes needs to be selected for each item in the System Test. Once complete, select Done to advance to the next screen.

® T 35% % )

10:48 AM Mon Nov 28

o Loan # :
QVQASO 852 Polly Place, Dallas, TX 12345 Contact Support Leave Session EJ

CheCk In = Breanne Howe Enter Location Setup Your Security Setup Your Validate

PIN Information Device Questions Signature Your 1D

"Pavaso” Would Like to
Access the Camera Plesss petfori systarele Perform System Test
Pavaso requires permission to use your
d P! Y! Test your audio and camera settings here to ensure that they are working prior to your closing.

device's camera for RON eClosings A Microphone
Note: Using your device's microphone and speaker is recommended. You will still be able to

communicate through text chat.

Don't Allow OK

This device is not
Can you see yourself in the video?

"Pavaso" Would Like to
Access the Microphone £\ Speaker

Pavaso requires permission to use your

Yes v
Choose answer

device's microphone for RON Yes
eClosings This device is not % "“
No
Don't Allow 0K . Does the green ba. __aspeak?
‘ Choose answer v
Y r‘

Video from your camera

3 Play test sound

Do you hear the test sound when you play it?

‘ Choose answer v

www.pavaso.com
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RON iPad App Signer Guide

When all devices are working properly, select Continue.

10:48 AM  Mon Nov 28 = 35% (4 )
* Loan # Contact S t L Session £
avas 852 Polly Place, Dallas, TX 12345 HUadl gy cavESEaSIal
CheCK In = Breanne Howe Enter Location Setup Your Security Setup Your Validate
PIN Information Device Questions Signature Your ID

Please perform system test to make sure that your camera and audio settings are working properly for your remote signing session.

& Microphone & Camera
This device is working properly This device is working properly
@ Speaker

This device is working properly

Perform System Test

© 2024 Pavaso - www.pavaso.com Page 9
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You will be prompted to enter your date of birth and last four of your social security number in order to generate the Knowledge-Based
Authentication (KBA) questions to enter the session. These questions are based on public information such as former addresses, formerly owned

vehicles, etc. This information is generated by a third party.

After entering your date of birth and last four of your social security number, select Continue.

11:23 AM  Tue Nov 29 = 55% W _)
= Loan # :
avas 852 Left Lane, Dallas, TX 12345 Contact Support Leave Session m
1) 4] |
CheCK ln - Breanne Howe Enter Location Setup Your Security Setup Your Validate
PIN Information Device Questions Signature Your ID

Enter your date of birth and select "Continue" to confirm your personal information.
This is used to retrieve the security questions you will need to answer within 2 minutes on the next step.

Full Name  Breanne Howe

Current Address 123 Right Road
Dallas, TX 12345

* Enter Date of Birth 04/29/1988 &

* Last 4 digits of

Social Security Number 1258

© 2024 Pavaso - www.pavaso.com Page 10
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In accordance with regulations established by many states, you will be prompted to answer a series of security questions. Select Submit to
proceed.

You have two attempts to answer these questions with two minutes per attempt. If both attempts are failed, you will need to wait 24 hours before
attempting to enter the session again.

11:23 AM  Tue Nov 29 = 65% M |

e Loan #
avas 852 Left Lane, Dallas, TX 12345

Contact Support Leave Session £

a 4]

CheCK In = Breanne Howe Enter Location Setup Your Security Setup Your Validate
PIN Information Device Questions Signature Your ID
Ch the t questi for each of the following security g ions within 2 minutes. © 1:38 remaining

1. Which of the following colleges have you
attended?

2. Which of the following addresses have you ever 3. What month was ‘Billy Buyer' born in?

been associated with? )
April

Hill College
Langston University

@ Texas State Technical College: Waco
University of Florida

Mone of the above

4, In which of the following states does ‘Beau

Borrower' currently live or own property?
lowa
Maontana

@ New Jersey
New York

Neone of the above or | am not familiar with
this person

1336 Simpson Drive
2628 Reuter Avenue
1414 Kimswick Court
3413 South Better Drive

| have never been associated with any of
these addresses

5. Which of the following vehicles have you ever
owned or leased?

2013 Lincoln Ls
2008 Saturn lon
2010 BMW M5
2014 Honda Civic

| have never been associated with any of
these vehicles

March
® November
August

None of the above or | am not familiar with
this person

© 2024 Pavaso - www.pavaso.com
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After completing the security questions successfully, you'll be prompted to validate your government-issued ID. Select the ID you'll be using from
the drop-down, as well as your country code. Enter the phone number to receive the validation link.

You must agree to allow Pavaso to send text/SMS messages to the number entered. Then select Continue.

11:23 AM  Tue Nov 29 e % 55% )
— Loan # Contact Support Leave Session EJ
avas 852 Left Lane, Dallas, TX 12345 PP

1 13 4 15 6
Ch eCK In - Brea nne Howe Enter Location Setup Your Security Setup Your Validate

PIN Information Device Questions Signature Your ID
Validate your government - issued photo ID. Participants 2

e Buyer 1

Your closing agent is required to clearly see you during this step. Ensure there is sufficient lighting and you are clearly Breanng Howe

visible in the video preview window.

1 Conductor
> 9‘ Cindy Closer

A link to validate your ID will be texted to the phone number you submit below.
* Type of Photo ID State Driver's License v
Country Code +1 - United States v
* Phone Number (555) 555-5555

| | agree to let Pavaso send Text/SMS messages to this number

Important Note
You must be able to receive text messages from a US-based phone number. Third-party messaging apps are not supported.

© 2024 Pavaso - www.pavaso.com Page 12
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Validating Your ID

Once you receive the text message, select the link in the body of the message. This will open a browser window.

Select Allow to grant access to the camera.

2T
pavase

1m:44 - .

+1(302) 405-4438

“dc2testing.pavaso.com”
Would Like to Access the

Wed, Nov 9 at 2:07 PM

Your ID Validation link: https:// Camera
dc2testing.pavaso.com/validate/
ecbdd7a3-08e9-4 -9e76- Cancel Allow
c529bef33f43

(o2 g

AA @ dc2testing.pavaso.com

www.pavaso.com
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Select Take photo to capture the front and back of the ID. Make sure the ID is within the frame of the guide. The photo will snap automatically.

Once the photos have been captured, select Validate.

Take pictures of the front and back of your photo
1D, then select the "Validate™ button to submil them
for validation.

Front of ID 2l @ Take photo

Front of ID | @ Take photo

_ l v
Fill Guide
- Back of ID o
Window
|
v
AR # dc2testing.pavaso.com ¢ AA B¢ & dcZtesting.pavaso.com ¢ AR & dc2testing.pavaso.com ¢
M m © 0 m © 1) m D

Once the ID has validated, your Notary will be notified and the signing portion can begin.

Wwww.pavaso.com
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You'll be directed to the below landing page where you will wait for the Notary to send a document for you to sign.

11:24 AM Tue Nov 29 ® T 55%m )

Loan # .
Ovas 3?58213& Lane, Dallas, TX 12345 0% Complete Contact Support Leave Session E3

All you need to do now is sit back and relax until your Closing Agent starts the session. Buyer 1
Breanne Howe

Conductor
Cindy Closer

Helpful Tips
P p ‘ 9

Mute and Unmute your microphone by selecting the audio button above the participants.
n Chat with everyone using the chat window, which is handy when you're on mute.

a When viewing a document, select expand to give yourself more room to view it.

© 2024 Pavaso - www.pavaso.com Page 15
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Completing Documents
When the Notary sends you a document, complete the required empty fields. In this example, there are text boxes, a checkbox, and a signature tag

to complete. Click inside each tag to complete them.

10:56 AM  Mon Nov 28 ® = 36% 4 )

avas Iégaznpaly Place. Dallas, TX 12345 @ Recording 33% Complete Contact Support Leave Session £

B © vaiing rdaross contc.. v o Participants
Buyer 1
Breanne Howe

[[] OTHER THAN PROPERTY ADDRESS Conductor
Cindy Closer

Type here

Type here

1I/'We will notify the Lender in writing should the above mailing address be changed at any time in the future,

Borrower

MAILING ADDRESS CERTIFICATION
MACLSR 081813

© 2024 Pavaso - www.pavaso.com Page 16
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Once the tags are complete, select Continue to send the document back to the Notary.

10:56 AM  Mon Nov 28 ® T 36% 4 )

avas Iéosaznpl;"y Place. Dallas. TX 12345 @ Recording 33% Complete Contact Support Leave Session B3

B o ot s e o
Buyer 1
Breanne Howe

Conductor
kt Cindy Closer

OTHER THAN PROPERTY ADDRESS
123 Right Road

Type here

I/'We will notify the Lender in writing should the above mailing address be changed at any time in the future,

1142852022

Borrower Date Borrower

MAILING ADDRESS CERTIFICATION
MACLSR 08/18/13

© 2024 Pavaso - www.pavaso.com Page 17
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Continue this process until all documents requiring you to sign are complete. You will receive a pop-up indicating your steps are complete.

Actions Complete

Your actions are complete. Select "Continue” to proceed.

You will be taken to the final landing page. You can return to the home screen or sign out. Once the Notary completes all documents, they will be

available for you to view in the Pavaso portal.

10:58 AM  Mon Nov 28

- Loan #
avas 852 Polly Place, Dallas, TX 12345

$9 Congratulations!

Your signing session is now complete! Your closing agent will contact you if there are any outstanding items.

Once your closing agent has completed the order, you can download a copy of your documents at any time.

What would you like to do next?

Return to the main page

= 36% &4 )

| 100% Complete I

Participants *
| 9 Conductor
Cindy Closer

© 2024 Pavaso - www.pavaso.com
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Pavaso Support

Support Hours: https://pavaso.com/contact/
Phone/ Closing Hotline: (866) 288-7051
Email: support@pavaso.com

View Our 24/7 Online Help Library

Apple® and iPad® are registered trademarks of Apple Inc.

*Due to platform capabilities, state law or regulation or all, electronic notarization and remote online notarization are not available in all areas.

Pavaso, Inc. All rights reserved. This document, its content, and its materials, in any form or media, is proprietary and confidential and shall be considered the sole property of
Pavaso. It may not be copied, distributed, or reproduced in whole or in part, nor transmitted to any third party without Pavaso’s prior written consent. Pavaso makes no express or
implied warranty respecting the information presented and assumes no responsibility for errors or omissions.

© 2024 Pavaso - www.pavaso.com Page 19



http://www.pavaso.com/
https://pavaso.com/contact/
https://www.pavaso.com/training/support-center

	Before You Begin
	What is Remote Online Notarization?
	Signer Identity Validation
	Minimum System Requirements
	Tips for your iPad App Signing

	Participating in a RON Signing Using the iPad App
	Validating Your ID

	Pavaso Support

